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(54) METHOD AND SYSTEM FOR TRANSMITTING MULTIMEDIA INFORMATION 

(57)Abstract: 

PROBLEM TO BE SOLVED: To obtain a method for 
surely informing the contents of a mail by adopting a 
method for monitoring whether an electronic mail has 
been read out or not, and when the mail has not been 
read out yet, transmitting information by a method other 
than the electronic mail. 

SOLUTION: A mail delivery control device 320 is 
included in a mail center device 300 to monitor whether 
an electronic mail has been transferred from a mail box 
310 to a mail receiving terminal 120 or not. The contents 
of the mail are referred to, and at the time of judging 
that the mail is to be urgently transmitted to a receiver, 
the state of the receiver is estimated, the address 
information of the receiver is acquired from an 
information storage device 330 and a communicatable 
optimum means is selected. A medium converter 500 
converts a current medium into a medium corresponding 
to a communication means selected by the control 
device 320 and transfers the converted medium to a 

delivery device 400. The device 400 transmits the information of mail arrival or the contents of 
the mail to a communication terminal 130 through a communication network 200 matched with 
each communication means. 
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